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Prelim nary Results Announcenent

Conput acenter plc, the European IT infrastructure services provider, today
announces prelimnary results for the twelve nonths ended 31 Decenber 2004.

Fi nanci al Highlights:

* Group revenues broadly unchanged at #2.46 billion (2003: #2.48 billion)

* Profit before tax* up 3.2%to #67.3 mllion (2003: #65.2 mllion)

Ear ni ngs per share* up 2.0%to 25.5p (2003: 25p)

Di l uted earnings per share* increased by 2.0%to 25.1p (2003: 24.6p)

Fi nal dividend of 5.2p per share, total dividend up 7.1%to 7.5p (2003: 7.0p)
Strong operating cash flow and bal ance sheet with net funds of #80.0

mllion at year-end

*
*
*
*

*excl udi ng non-operating exceptional charges of #2.6 mllion relating to the
di sposal of the Austrian business and the dilution of the Biomi sharehol di ng.

Oper ational Hi ghlights:

* Strong UK Managed Services revenue growth of 16.6% (2003: 10.9%

* |Integration of Computacenter Germany on plan; operating profit up to
#9.0 mllion

* New nmanagenent in place in France and Cermany

* Substantial investnment in France to restore profitability

* As previously announced, HP renegotiation likely to have #10 nmillion adverse
i mpact on 2005 profit

Ron Sandl er, Chairnman of Conputacenter plc, conmented:

"2004 was a year of further good progress for Conputacenter. In particular, our
Managed Services revenues in the UK grew by 16.6% and we began to see cl ear

evi dence of success in our efforts to transfer our Managed Services best
practices to Conputacenter Germany."

"We have intensified our focus on services growth and we are al so seeking to
extend our penetration of the small and nedi umsize business sector."

"These devel opnments, taken together with the prospects of growh in our German
operations and the potential for recovery in France, give ne confidence that the
Goup is well positioned to deliver attractive levels of earnings growh in the
years ahead."

For further information, please contact:

Conput acenter plc.

M ke Norris, Chief Executive 01707 631 601
Tessa Freeman, |nvestor Relations 01707 631 514
WWw. comput acent er. com

Tul chan Conmuni cati ons 020 7353 4200
Ti m Lynch
www. t ul changr oup. com

Hi gh resolution inages are available for the media to view and downl oad free of



charge from ww. vi snedi a. co. uk
Chai rman' s St at enent

2004 was a year of further good progress for Conputacenter. Wilst revenues for
the Group were broadly unchanged at #2.46 billion (2003: #2.48 billion), this
represents a consi derabl e achi everent in narkets where core product prices
continued to decline in the order of 12%- 15% Profit before tax rose 3.2%to
#67.3 mllion (2003: #65.2 million), excluding non-operating exceptional charges
relating to the disposal of the Austrian business and the dilution of our
interest in Biormi. Diluted earnings per share increased by 2.0%to 25.1p (2003:
24.6p). Including the exceptional charges, profit before tax was #64.6 mllion
and diluted earnings per share was 23.7p. Cash generation from operations was
extrenmely strong, and the Group ended the year with net funds of #80.0 million
(2003: #49.9 mllion).

I am pl eased to recommend a final dividend of 5.2p per share, bringing the total
di vidend for the year to 7.5p (2003: 7.0p), an increase of 7.1% The final
dividend will be paid on 31 May 2005 to sharehol ders on the register as at 6 May
2005.

There are many encouragi ng features of Conmputacenter's performance in 2004. In
particul ar, our Managed Services revenues in the UK grew by 16.6% and we secured
a nunber of significant new contracts, in addition to extending the scope of
many exi sting engagenments. Qur Managed Services performance contributed to an
increase in UK operating profit of 4.2%to #64.4 million.

We al so began to see clear evidence of success in our efforts to transfer our
Managed Services best practices to Conmputacenter Germany. W now have an

annual i sed Managed Services contract base in excess of #82 million in Gernany,
and are confident that this will continue to grow strongly in the years ahead.

More generally, we are pleased with the overall progress nade in integrating and
bui I di ng our Gernman busi ness. Although operating profit in Conputacenter Germany
rose only nodestly to #9.0 mllion (2003: #8.7 mllion), this does not fully
reflect the achievenents of the integration progranme since the acquisition in
early 2003. The changes nmade to the nanagenent, organisation and worKking

practi ces have been consi derabl e, and a sound pl atform has now been created for
future grow h.

Early in 2005, we announced our decision to dispose of our |oss-nmaking Austrian
operation, which we acquired as a condition of the acquisition of our Gernan
busi ness in 2003. Conputacenter Austria is to be acquired by S&T System
Integrati on & Technol ogy Distribution AG which will also becone Conputacenter's
international partner for service delivery in Austria and other countries across
Central and Eastern Europe. The disposal is expected to conmplete in March 2005.

The performance of Conputacenter France continued to disappoint, with operating
| osses deepening to #6.2 mllion (2003: loss of #2.7 mllion). Wilst this
partly reflects the substantial investnent we nmade during the year on various
busi ness i nprovenent initiatives, the benefits of which have yet to be realised,
this is clearly an unacceptabl e financial performance. A | eading presence in the
French market renmins a core part of our strategy, and we are deternined to
restore Conputacenter France to financial and conpetitive health. The nanagenent
teamin this business has now been substantially re-constituted, and Chris \Wbb
one of our nost senior executives and previously responsible for our UK sal es
and services delivery, has been placed in charge of the French business fromthe
start of 2005

More encouragingly, growth in our BeLux business was strong, particularly in
Managed Services, and for the first time, the Bel gium operation showed a profit.

In Novenber, we announced that the outcome of the annual renegotiation of terns
with HP, our principal trading partner, would have a nmaterial adverse inpact on
Conput acenter's profits in 2005. This outcone reflects the intensity of



conpetition in the IT infrastructure narket, which is unlikely to noderate in
the foreseeable future.

Trading in the first two nonths of 2005 has been subdued and bel ow anti ci pat ed
| evel s. However, given Conputacenter's seasonal sales patterns it is too early
to know whether this will have any inmpact on the overall result for the year.

Looki ng ahead, and in response to market devel opnents, we have

intensified our efforts to accelerate the growth of the services side of our
busi ness and to broaden the range of our services activities. W are also
determ ned to extend the penetration of our product sales into the small and
nedi um si zed busi ness segnent. In addition, we have stepped up our investnents
in new technol ogy to inprove the efficiency of our core product sal es processes.
These devel opnents, taken together with the prospects of growth in our Gernan
operations and the potential for recovery in France, give nme confidence that the
Goup is well positioned to deliver attractive levels of earnings growh in the
years ahead.

Conput acenter has a long history of successfully adapting its business nodel to
neet changi ng nmarket conditions. This has been possible due to the staff of
Conput acenter, who have continued to denonstrate a deep comnitment to the G oup
and an enthusiasmto deliver ever higher |evels of performance, and to whom |

of fer my whol ehearted thanks.

Revi ew of Qperations
UK

In 2004, we saw 16.6% growth in our Managed Servi ces revenues as custoners
continued to ook to Conputacenter to help theminprove the quality and reduce
the cost of IT infrastructure nanagenment. This growth in Managed Servi ces hel ped
to mitigate the inpact of intense price conpetition in the technol ogy supply
market. Consequently, whilst revenues in the UK declined slightly to #1.43
billion (2003: #1.46 billion), UK operating profit grew 4.2%to #64.4 mllion
(2003: #61.8 mllion).

Qur commitnent to reduce costs and inprove service hel ped persuade EDF Energy,
in the second half of the year, to award us a nmmj or Managed Services contract.
Under the terns of the agreenent, Conputacenter will manage in excess of 10, 000
desktops and | aptops, as well as printers and servers, at nore than 100 sites
across the UK. The contract is for three years, with an option to extend for a
further two years.

I nproved end-user service was the main focus of the award of a seven-year
Managed Services contract, valued at #11 million, by South Lanarkshire Council.
Conput acenter will be responsible for the entire lifecycle of the council's
5,000 desktops, laptops and printers, from procurenent and installation to

nmai nt enance and di sposal .

O her Managed Servi ces successes included a five-year contract with Channel 4
Tel evision, valued at #7 nmllion, for a full end-to-end Managed Service, and the
award of additional business worth #1.2 mllion per year on our current
five-year contract w th BAA

W al so saw i ncreased interest in our Infrastructure Integration services.
Particularly notable was a | arge-scale roll-out for English Wlsh and Scottish
Rai | ways, including server and desktop product supply and configuration, project
managenent and installation. A so notable was a project for the UK Governnent's
Prescription Pricing Authority, for which we deployed a consolidated enterprise
storage, server and support sol ution.

Qur Technol ogy Sourcing business performed well during 2004. Revenues declined
by 3.2% although this is in the context of continued price erosion in the
market in the order of 12-15% Product margi ns overall were stable. However, as
announced in Novenber, the renegotiation of ternms with HP, our principal trading



partner, is likely to have an adverse effect on UK profits in 2005 in the order
of #10 million.

Subst antial new Technol ogy Sourcing business in 2004 included an additional #19
mllion of product supply for BT Retail, arising out of our BT Managed Services
contract, and a three-year contract with Geest, covering vendor nmnagenent and
supply, with order placenent via our Conputacenter Connect webshop.

Revenues of CCD, our trade distribution division, declined slightly as a direct
result of changes to HP's reseller end-user pricing nmodel. This affected all
simlar distributors, but did not inpact either our |eading position with the
vendor nor our overall profitability.

RDC, our re-cycling and re-nmarketing arm saw a 25%growth in throughput over
the full year and recorded its best ever half-year profit performance in Hl
2004. This performance is partly attributable to organi sations |ooking to

i mprove their waste managenent to conformto European Waste El ectrical and

El ectroni c Equi pnent (WEEE) directives.

Ger many

Despite continuing price pressure we saw i ncreased denmand for outsourcing
services in the second half of the year. As a result, and following a slightly
di sappointing first half, we recorded 7.7%growth in German H2 revenues conpared
to the sane period in 2003, resulting in full year revenue growh of 3.2% In
local currency this growth was 10.1%in H2 and 5.2%for the year. Full year
profits showed a nodest increase of 3.1%to #9.0 million (2003: #8.7 mllion).

In June, and consistent with our deternination to share seni or nanagenent
expertise across the Group, we appointed Colin Brown as CEO of Conputacenter
Germany (fornerly CC ConpuNet). Colin previously ran the highly successful UK
Gover nnent busi ness.

G owi ng our services business and inproving our ability to respond quickly to
changi ng custoner requirenments have been key priorities in Conputacenter
Germany. This has led to a restructuring of our sales organisation to align it
nore closely with the nmarket, and the centralisation of our project managenent
and consulting resources. These initiatives are simlar to changes that have
proved successful in the UK

To reduce operational overheads and streanline our branch network, we
consol i dated our prem ses in Essen and Col ogne, creating a new sal es
headquarters in Ratingen, near Dussel dorf.

There were a nunber of substantial Managed Services contract wi ns and extensions
in 2004, which hel ped to grow Comput acenter Germany's Managed Services contract
base by 28.0%to #82.9 mllion. These include the award of a five-year Mnaged
Services contract by Finanzl T Servicegesellschaft, a major IT supplier to the
German Savi ngs Banks Organi sation, covering 4,500 users and val ued at

approxi mately Eurol2 mllion.

O her successes included the award of a three-year Managed Services contract by
Dai m er Chrysl er Services, and a contract for Managed Services and Technol ogy
Sourcing with | eading German i nsurance conpany R+V Versicherung. W were al so
awarded a three-year Managed Services extension on our contract with BMN G oup.

France

Qur French business traded poorly throughout 2004 and was subject to sone
extensive re-engineering, particularly in the second half. France recorded an
operating loss of #6.2 mllion (2003: #2.7 mllion) on revenues of #300.4
mllion (2003: #324.5 nillion). Excluding anortisation of negative goodwill, the
| osses were broadly sinmlar to those of the previous year.

These results reflect a substantial investnent in a nmajor transfornmation



project, the full benefits of which are still to be realised. Nevertheless, this
l evel of performance is clearly unsatisfactory and significant changes were nade
during the year to inprove the business and the effectiveness of the managenent

team New managers were recruited to run our mai ntenance, finance and | ogistics

functions, and in January 2005 we appointed Chris Wbb, formerly responsible for
UK sal es and services delivery, as Managi ng Director of Computacenter France.

We continue to focus on the three core activities of product |ogistics,

i mpl ement ati on and mai ntenance. In these areas we are seeking to inprove service
l evel s and delivery times, devel oping our capability for large project roll-outs
and investing in training to ensure we have the right mx of skills to support
future grow h.

Significant inprovenents in operational performance in |ogistics are already

taki ng pl ace. For exanple, a record 97% of shipnents to custoners were nade from
our Roissy operations centre on the sane day as the orders were received by us.
The efficiency of the operations centre has benefited froma design
reconfiguration and introduction of a new stock | ocation nmanagenment system To
give us greater logistics flexibility and capacity we al so opened a new 3, 000n2
war ehouse with its own CGoods-In and CGoods-CQut facility.

We see the inproved performance of our nmaintenance services as critical to
financial recovery in Conputacenter France. This has |led us to redesign our

nmai nt enance organi sation, which now reports directly to the Managing Director.
W have al so successfully introduced into France our UK parts management system
whi ch has been a key contributor to the inproved comercial performance of the
UK s mai nt enance business in recent years.

At the sane tine, we have substantially inproved our financial managenent and
control disciplines. By the year-end, we succeeded in reducing accounts
recei vabl e days by 33%

Conput acenter France continued to win significant new business. A new custoner,
DIM awarded us a Managed Services contract, covering hel p desk, asset
managenment, desktop support and managenent of nopbves and changes. W al so won an
extensi on on our Managed Services contract with Elior, covering an off-site help
desk, maintenance and network and server administration. Qther notable wns
included Infrastructure Integration consultancy and storage solutions for the
French governnent's Agence Central e des Organi smes de Securite Sociale, and a
maj or Technol ogy Sourcing agreenment with Biomerieux.

Bel gi um and Luxenbourg

In 2004 our 'BeLux' operation becane profitable for the first tine, on the
strength of a 21.4% revenue growth to #21.0 mllion.

Managed Services activities nmade a strong and growi ng contribution, |ed by
ongoi ng contracts with SWFT and Group Deutsche Boerse/Clearstream as well as
significant technology refresh projects with custonmers such as Banksys, Eli
Lilly, and the King Baudoui n Foundati on.

New custoner wins included server deployment projects for BT d obal Services and
Canpbel | Foods. Significant services projects were undertaken for the National
Research Fund and t he NATO Mai nt enance and Supply Agency.

We continue to | ook at opportunities for expandi ng our BeLux business. In
Luxenbourg, followi ng new | egislation introduced for the financial sector, we
were |licensed by the Mnistry of Finance in March 2005 as a specialised IT
operator for banks and investnment funds, where we see significant opportunities
for grow h.

Di sposal s

Fol | owi ng a di sappoi nting performance in 2004, we reached agreenment in early
January 2005 to sell our Austrian subsidiary, Conputacenter GibH, to S&T System



Integration & Technology Distribution AG S&T is a Central and Eastern European
regi onal narket leader in IT, with revenues of approximtely Euro230 million. The
conpany enpl oys 1,300 people and is listed on the Austrian stock narket.

W believe S&T's local scale and depth of resource will offer the best prospects
for our staff and our customers in Austria. S&T will also becone Conputacenter's
International Partner for service delivery in Austria and other countries across
Central and Eastern Europe, allowi ng Conputacenter to offer an inproved service
to our international customers in these geographi es. The di sposal is expected to
conpl ete in March 2005.

During the year, we took the decision to invest no further funds in Biomi, our
e-commerce joint venture. At the year-end, our ownership interest in Biomi had
fallen to 41. 7% and subsequent to year end reduced further, producing a

non- operati ng exceptional net charge of #0.3 nillion.

Busi ness Devel opnent

In the expectation of further pressure on our product nargins, we have
intensified our focus on services growh. W are also seeking to extend our
penetration of the small and medi um si ze busi ness sector. W are confident that
the conpetitive advantage we enjoy fromour investnment in high quality |ogistics
presents a significant opportunity for extending our product supply |eadership
in the corporate and public sector narkets to smaller organisations.

The Group continues to invest in systems and processes to support business
growt h. The next version of our integrated Services Managenent Tool Suite (SMIS
v3.0) will begin to be deployed with UK Managed Services customers in Hl 2005
and will ultimately be nade avail abl e across the G oup. SMISv3.0 will
significantly enhance our Managed Services offering, inproving our ability to
audit and nmanage our custoners' technol ogy assets on their behal f.

We are al so focusing our efforts on further streamining our sales processes,
ai ded by the introduction of a new web-enabl ed sal es admi nistration systemin
the UK, to be inplemented in HL 2005, and a nmjor revision of our Conputacenter
Connect web-shop. These new e-commerce systens will begin to be inplenented
across the rest of the Group towards the end of 2005.

In addition, it remains our strategy to establish | eading positions in each of
the maj or European markets for IT products and services. To that end, the
recovery of our business in France and further growh in Germany remain core
priorities.

G oup profit and | oss account
For the year ended 31 Decenber 2004

Rest at ed
2004 2003
Not e # 000 # 000
Tur nover
Turnover: Goup and share of joint venture's
t ur nover 2,456, 575 2,482,713
Less: share of joint venture's turnover (823) (1, 418)
Conti nui ng operations 2,410, 590 2,432,283
Di sconti nued operations 45,162 49, 012
G oup turnover 2 2,455, 752 2,481, 295
Cost of sales 3  (2,120,351) (2,136,647)
G oss profit 2 335, 401 344, 648
Q her operating expenses (net) 3 (269, 658) (278, 710)
perating profit 2
Conti nui ng operations 67, 290 67, 440

Di sconti nued operati ons (1,547) (1,502)



G oup operating profit
Share of operating loss in joint venture
Share of operating profit in associate

Total operating profit: Goup and share of
associate and joint venture

Provision for |oss on term nation of operation
Net | oss on investnent in joint venture

Profit on ordinary activities before interest
and taxation

Interest receivable and simlar incone
Interest payable and sinilar charges

Profit on ordinary activities before taxation
Tax on profit on ordinary activities

Profit on ordinary activities after taxation
Mnority interests

Profit attributable to nenbers of the parent
conpany

Di vidends - ordinary dividends on equity
shares

Ret ai ned profit for the period

Ear ni ngs per share

- Basic

- Dluted

- Diluted (excluding effect of non-operating
exceptional itens)

D vi dends per ordinary share

Group statenent of total recognised gains and | osses

For the year ended 31 Decenber 2004

Profit for the financial year excluding share of joint

venture and associ ate
Share of joint venture's loss for the year

Share of associate's profit for the year

6

7

7
6

Profit attributable to nenbers of the parent conpany for

the financial year

Exchange differences on retransl ati on of net assets of

associ ated and subsi di ary undert aki ngs

Total recognised gains for the year

G oup bal ance sheet
At 31 Decenber 2004

Fi xed assets
I ntangi bl e assets

65, 743 65, 938
(411) (333)
266 510

65, 598 66, 115

(2, 356) -
(286) -
62, 956 66, 115
5, 262 3, 249
(3,573) (4, 203)
64, 645 65, 161
(19, 860) (18, 902)
44, 785 46, 259
69 45
44, 854 46, 304
(14, 101) (13,011)
30, 753 33,293
24.1p 25. 0p
23.7p 24. 6p
25.1p 24. 6p
7.5p 7.0p
2004 2003
# 000 # 000
45, 168 46, 231
(474) (233)
160 306
44, 854 46, 304
(911) 4,159
43,943 50, 463
2004 2003
#' 000 # 000



Positive goodwi ||
Negat i ve goodwi | |

Tangi bl e assets
I nvest nent s

Current
St ocks
Debtors : gross

Less non returnabl e proceeds

assets

Debt or s
Cash at bank and in hand

Creditors: amounts falling due within one year

Net current assets

Total assets less current liabilities
Creditors: anounts falling due after nore than one
year

Provision for joint venture deficit
Share of gross assets
Share of gross liabilities

Provision for liabilities and charges

Total assets less liabilities

Capital and reserves

Cal | ed up share capital
Share prem um account

Capi tal redenption reserve
I nvestment in own shares
Profit and | oss account

Shar ehol ders' funds - equity
Mnority interests - equity

Approved by the Board on 14 March 2005

M Norris FA Conophy
Chi ef Executive Finance Director

G oup statenent of cash flows
For the year ended 31 Decenber 2004

Cash inflow fromoperating activities

Returns on investments and servicing of finance

9

4, 474 4, 755
- (532)
4, 474 4,223
93, 430 100, 549
6, 021 11, 036
103, 925 115, 808
120, 087 134, 133
501, 741 520, 701
(39, 043) (78, 390)
462, 698 442, 311
139, 182 96, 997
721, 967 673, 441
(482,572) (466, 816)
239, 395 206, 625
343, 320 322, 433
(3,017) (13, 923)
222 385
(6,341) (7, 609)
(6, 119) (7, 224)
(19, 046) (18, 403)
315, 138 282, 883
9, 489 9, 441
73, 920 71, 486
100 100
(2,503) (2,503)
234, 086 204, 244
315, 092 282, 768
46 115
315, 138 282, 883
2004 2003
# 000 # 000
60, 320 53, 521
943 (954)



Taxat i on

Capital expenditure and financial investment
Acqui sitions and di sposal s

Equi ty divi dends paid

Cash inflow (outflow before financing

Fi nanci ng

I ncrease/ (decrease) in cash in the period

(12, 296)

(7,591)

(13, 587)

Reconciliation of net cash flow to novenent

Net funds at 1 January 2004

I ncrease/ (decrease) in cash in the year
Cash outflow fromrepaynent of debt and | ease finance

Change in net cash resulting fromcash fl ows
Exchange novenent
Net funds at 31 Decenber 2004

Notes to the financial statenents

1 Accounting policies

Basi s of preparation
The financi al
in accordance with applicabl e accounting standards.

The format of the Goup Profit and Loss Account
schedul e 4 of the Conpanies Act 1985. Qperating costs,
years under
expenses (net). It is the Directors
appropriate to provi de additiona

consi stent across the G oup.
2. Turnover and segnental analysis

The Group operates in one principal activity,

distributed i nformation technol ogy and rel ated servi ces.
anmounts derived fromthe provision of goods and services which fal

Goup's ordinary activities, stated net of VAT

An anal ysis of turnover, gross profit,

bel ow.
2004
# 000
Turnover by origin
WK 1, 433, 685
Cer many 655, 501
France 300, 380
Bel gi um & Luxenbourg 21,024

statenents are prepared under the historica

in net funds

(22, 456)
(14, 562)
(37, 303)

(14, 437)

2003
# 000

83, 430

(33, 984)
479

(33, 505)

49, 925

has been changed to Format

cost convention and

1 of

as reported in prior

Format 2, have been split between cost of sales and other operating
opinion that a change in the format

di scl osure of gross profit and that the
al | ocati on between cost of sales and other operating expenses (net)

is

is

that of the provision of
Turnover represents the

within the

operating profit and net assets is given

2003
# 000

1, 455, 296

635, 150
324, 517
17, 320



Conti nui ng operations 2,410, 590 2,432,283
Austria - discontinued 45, 162 49, 012
Tot al 2,455, 752 2,481, 295

Turnover by destination is not materially different to turnover by origin and

has, therefore, not been disclosed.
Rest at ed
2004 2003
#' 000 #' 000
Gross profit
WK 205, 657 201, 573
Ger many 90, 479 95, 695
France 31,771 39, 793
Bel gi um & Luxenbourg 2,291 1, 924
Cont i nui ng operations 330, 198 338, 985
Austria - discontinued 5, 203 5, 663
Tot al 335, 401 344, 648

The gross profit for 2003 has been restated to account for distribution costs

wi thin other operating expenses,
Conpani es Act

gross profit, as described in note 1.

as prescribed in Format
1985. Previously these ambunts were included in the cal cul ation of

1 of schedule 4 of the

2004 2003
# 000 # 000
Operating profit/(loss)
WK 64, 426 61, 829
Ger many 8, 999 8, 728
France (6, 151) (2,727)
Bel gi um & Luxenbourg 16 (390)
Conti nui ng operations 67,290 67, 440
Austria - discontinued (1, 547) (1, 502)
Total G oup excluding associate & joint venture
under t aki ngs 65, 743 65, 938
Share of operating result of Gernman associate and UK joint
venture (145) 177
Tot al 65, 598 66, 115
2004 2003
# 000 # 000
Net assets/(liabilities) enployed
WK 178, 854 187, 167
Cer many 34, 596 21, 042
France 32,234 33, 326
Bel gi um & Luxenbourg (7, 250) (6, 397)
238, 434 235, 138
Austria - discontinued (3, 716) (2, 690)
Subt ot al 234,718 232, 448
Net assets of associated undertaki ng 373 510
Net assets enpl oyed 235, 091 232, 958
Net funds 80, 047 49, 925



Tot al 315, 138
3 Cost of sales and operating costs

2004

# 000
Cost of sal es 2,120, 351
D stribution costs 20, 759
Admi ni strative costs 248, 899
O her operating expenses (net) 269, 658

The tota
di sconti nued operati on Conputacenter Austria:
43, 349, 000), distribution costs #133,000 (2003 #156, 000),

(2003: #7, 165, 000) .

282, 883

Rest at ed
2003
# 000

2,136, 647

256, 104

figures for 2004 include the followi ng anobunts in relation to the
cost of sal es #39, 959, 000 (2003:
adm ni strative
expenses #6, 617,000 (2003 #7,009, 000) and ot her operating expenses #6, 750, 000

4 Exceptional itemns

2004 2003

# 000 # 000
Recogni sed bel ow operating profit:
Austria
Provision for |oss on disposal 2, 356 -
Joint venture
Deemed di sposal on dilution of share hol ding (1, 516) -
Provi sion for inpairnment of investnent 1, 802 -

2,642 -
5 Taxation
a) The charge based on the profit for the year conprises:

2004 2003

# 000 # 000
UK Cor poration Tax 21, 374 17, 612
Tax overprovided in previous years (2,701) (621)

18, 673 16, 991
Forei gn tax current year 4 20
Foreign tax prior year (548) -
QG oup current tax 18, 129 17,011
Share of joint venture's tax 63 (100)
Total current tax 18, 192 16,911
Def erred tax
Oigination and reversal of timng differences 1, 797 1, 542
Prior year adjustments (129) 449
G oup deferred tax 1, 668 1,991
Tax on profit on ordinary activities 19, 860 18, 902




b) Factors affecting the current tax charge

The tax charge for the year is different than the standard rate of Corporation

Tax in the UK of 30% The principa

reasons for this difference are set out

bel ow.

2004 2003

# 000 # 000
Total profit before taxation 64, 645 65, 161
At 30% 19, 393 19, 548
Expenses not deductible for tax purposes 234 640
Rel i ef on share option gains (54) (2, 845)
Goodwi I | anorti sed (75) (919)
I npai rnent of goodwi | | - 11
Adjustnments in respect of previous periods (616) -
Adj ustment foll owi ng agreenent of certain itens for
earlier years (2, 447) -
H gher tax on overseas earnings 1 -
Provision for |oss on disposal of subsidiary 686 -
Provision for net loss on investnent in joint venture 86 -
Di sposal of investnent (569) -
Accounting depreciation in excess of tax depreciation 80 (284)
QG her tinmng differences 238 -
Profits of overseas undertakings not taxable due to
brought forward | oss of f set (1, 887) (2,590)
Losses of overseas undertakings not available for relief 3,122 3, 350
Current tax charge 18, 192 16, 911
6 Di vi dends

2004 2003
# 000 # 000
Equity dividends on ordinary shares :
interimpaid 2.3p (2003 : 2.0p) 4,316 3,775
final proposed 5.2p (2003 : 5.0p) 9, 785 9, 236
14,101 13,011

The Conputacenter ESOP trust has waived the dividends payable in respect of
1,427,042 (2003: 1,427,042) ordinary shares that it owns which are not allocated
to enpl oyees. The Conputacenter Trustees Limted have waived dividends in
respect of 457,796 (2003:457,796) shares which it owns which are not allocated
to enpl oyees and the Conputacenter Quest ("Qualifying Enpl oyee Schenme Trust")
has simlarly waived dividends in respect of 927,640 (2003: 1,031, 134) shares
that it owns.

7 Earni ngs per share

The cal cul ation of earnings per ordinary share is based on profit attributable
to menbers of the hol di ng Conpany of #44, 854,000 (2003: #46, 304, 000) and on
186, 441, 000 (2003: 184,853,000) ordinary shares, being the weighted average
nunber of ordinary shares in issue during the year after excluding the shares
owned by the Conputacenter Enployee Share Trust, Conputacenter Trustees Limted
and the Conputacenter Quest.

The diluted earnings per share is based on the same earnings figure of #44,854

, 000 (2003: #46, 304,000) and on 188,979, 000 (2003: 188, 610, 000) ordi nary shares,
cal cul ated as the basic weighted average nunber of ordinary shares, plus
2,537,346 (2003: 3,757,000) dilutive share options.



An additional earnings per share ratio of 25.1p was presented to provide a
neasure of Group operating activities, excluding the exceptional itenms. This
additional earnings per share ratio is based on earnings of #47,496,000, which
conprises the profit attributable to nenbers of the hol di ng conpany of

#44, 854, 000, excludi ng the exceptional |oss of #2,642,000, and on 188, 979, 000
ordi nary shares.

8 I nvestnents

2004 2003

#' 000 # 000
G oup
Loan to joint venture (a) 5, 648 7, 450
Associ at ed undert aki ngs (b) 373 539
G her listed investments (c) - 3, 047

6, 021 11, 036
(a) Loan to joint venture

# 000

Cost
At 1 January 2004 and 31 Decenber 2004 7, 450
Provi si on
At 1 January 2004 -
Charge in the year 1, 802
At 31 Decenber 2004 1, 802
Net book val ue
At 31 Decenber 2004 5, 648
At 31 Decenber 2003 7,450

(b) Associ at ed undert aki ngs
Share of net
tangi bl e assets

# 000
At 1 January 2004 510
I ncrease in investment 110
Di vi dend recei ved (509)
Share of profit of associated undertaking 266
Exchange adj ust nents (4)
At 31 Decenber 2004 373
(c) Oher listed investnments

# 000
Cost
At 1 January 2004 4,617
D sposal (4,617)
At 31 Decenber 2004 -
Provi si on
At 1 January 2004 1,573
D sposal (1,573)

At 31 Decenber 2004



Net Book Val ue

At 31 Decenber 2004 -

At 31 Decenber 2003 3,047

Details of the principal investments at 31 Decenber 2004 in which the G oup or
the Conpany hol ds nmore than 20% of the nom nal value of ordinary share capital
are as follows: -

Subsi di ary and associ at ed Country of Nat ure of Proportion

undert aki ng registration Busi ness Hel d

Conput acenter (UK) Limited Engl and I T 100%
Infrastructure
services

Conput acenter France SA France IT 99. 4%
Infrastructure
servi ces

Conput acent er Hol di ng GvbH Ger many I T 100%
Infrastructure
servi ces

Conput acent er GrbH Ger many I'T 100%
Infrastructure
services

CC Managed Services QGrbH Ger many 1T 100%
Infrastructure
servi ces

Conput acent er NV/ SA Bel gi um 1T 100%
Infrastructure
servi ces

RD Trading Limted Engl and IT Asset *100%
Managenent

Conput acenter NV Luxenbour g 1T 100%
Infrastructure
Servi ces

Biomi Limted Engl and Sof t war e 41. 7%
devel opnent

Hel pByCom GnhbH Ger many 1T **49%

Infrastructure
servi ces

|1 CG Services Limted Engl and I nt ernati onal ***100%
IT
Infrastructure
servi ces

* includes indirect holdings of 100% via Conputacenter (UK) Limted
** jncludes indirect holdings of 49% via Conputacenter Hol di ng GrbH
*** jncludes indirect holdings of 35.7%via Conputacenter Hol di ng GrbH

During the period CC ConpuNet was renamed Computacenter Gernany.



Update on acquisitions - Gernany and Austria
On 2 January 2003, the Goup acquired the trade and assets of GE ConpuNet in
Germany and GECITS in Austria for an initial consideration of #38, 134, 000.

There has been no change in the circunstances that has resulted in a change to
the Board's view of the value of goodwill to the G oup.

Because the audited value of the net assets at conpletion was | ower than
stipulated in the purchase agreenent, Conputacenter anticipates receiving a
repaynment of #32,448,000 from CE Capital, the vendors, resulting in a net

consi deration for the acquisition of #4,683,000. Elenents of this repaynent

cal cul ation are disputed by GE Capital and in accordance with the purchase
agreenent, PricewaterhouseCoopers has been appoi nted, as an independent expert,
to settle the matter. The Board has reviewed the l|ikely outcone, taking account
of the proceedings to date, and is still of the viewthat this is properly
reflected in the Group's accounts.

The assets of each of the acquired conpani es have been included in the Goup's
bal ance sheet at their fair values at the date of acquisition. Further

consi derati on may be payable to the vendor, contingent on the result of the
acqui red businesses in 2004. No provision has been nade for further paynents,
based on the actual performance in 2004.

Update on contingent liability

On 15 Cctober 2003 the vendors claimed that the Goup had breached a provision
of the CGerman purchase agreenent concerning an adjustnent relating to tax
assets, and have issued a claimfor Eurob2, 165,292 (#36, 892,000), plus interest,
for upfront paynent for the tax assets as opposed to paynment as the assets are
utilised. The Group rejects this adjustnment and | egal proceedings are now

pendi ng between the parties. On the basis of |egal advice received, the Board is
confident that this claimis without merit and will be defended accordingly. No
provision for this claimhas been made in the Goup's accounts.

Anal ysis of the acquisition of GE ConmpuNet and GECI TS Austri a:

Net assets at date of acquisition:

Book val ue Adj ust ment s Provi si onal
fair value to
Q oup

#' 000 # 000 # 000
Tangi bl e fixed
assets 15, 457 (4,003) 11, 454
I nvest ment s 81 - 81
St ocks 34, 438 (1, 074) 33, 364
Debt or s 103, 881 5, 380 109, 261
Creditors due
wi t hi n one year (132, 704) (4, 948) (137, 652)
Creditors due
after one year - (2, 690) (2, 690)
Provi sions for
liabilities and
char ges - (9, 135) (9, 135)

21, 153 (16, 470) 4,683
Di scharged by:
Fair val ue of net
consi deration 4,683

Goodwi I | arising on acquisition -



Adj ustments relate to the adoption of Conputacenter's G oup accounting policies
and recognition of property provisions.

9 Reconciliation of operating profit to operating cash flows

2004 2003

# 000 # 000
Qperating profit 65, 743 65, 938
Depr eci ati on 18, 382 22, 665
Armortisation of positive goodw || 281 544
I npai rnent of positive goodwil | - 46
Armortisation of negative goodw || (532) (4, 261)
Reval uation of listed investnent - (292)
Loss on di sposal of fixed assets 804 914
Profit on disposal of investnent (1, 603) -
D vi dend recei ved from associ ate 509 -
Increase in debtors (23, 081) (16, 963)
Decrease / (increase) in stocks 14, 278 (4, 908)
Decrease in creditors (13, 532) (8,432)
Currency and ot her adjustmnents (929) (1, 730)
Net cash inflow fromoperating activities 60, 320 53, 521

10 Publication of non statutory accounts

The financial information contained in this prelimnary statenent does not
constitute statutory accounts as defined in section 240 of the Conpani es Act
1985. The financial information set out in this announcenment is extracted from
the full Goup financial statenments for the year ended 31 Decenber 2004, the
auditor's report on which has yet to be signed.

This information is provided by RNS
The conpany news service fromthe London Stock Exchange
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