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Prelim nary Results Announcenent

Conput acenter plc, the European IT infrastructure services provider, today
announces prelimnary results for the twelve nmonths ended 31 Decenber 2003.

Fi nanci al Highlights:

* Group revenues up 28.8%to #2.48 billion (2002: #1.93 billion) including
acqui sitions

* Profit before tax up 18.3%to #65.2 nillion (2002: #55.1 mllion)
* Earnings per share up 22.5%to 25.0p (2002: 20.4p)

* Final dividend of 5.0p per share, total dividend up 20.7%to 7.0p
(2002: 5. 8p)

* Strong operating cashfl ow and bal ance sheet with net funds of #49.9
mllion at year end

Qper ational Highlights:

* UK Managed Services revenue growh of 10.9%

* Encour agi ng pi peline of Managed Services contracts and XP roll-outs

* Significant product price decline, driven by weakness of the US doll ar

* Integration of CC ConpuNet in Gernmany on plan; first year operating
profit of #8.7 million

* Conput acenter France turn-around programe underway in the second half

* New pan- Eur opean nanagenent structure to assist transfer of best
practice

Ron Sandl er, Chairman of Conputacenter plc, comrented:

"These are excellent results. Qur key priorities in 2003 were the further
devel opment of our services activities and the integration of CC ConpuNet in
Germany. We nade good progress with both.

"The inmprovenent in our product volunes in 2003, although clearly stinulated by
the large price declines, provides sone evidence that our nmarkets are begi nning
to recover fromthe downturn of recent years. The grow ng demand for XP
roll-outs that we experienced as the year progressed is a further encouraging
sign. Wilst much depends upon the pace and sustainability of the broader
econom ¢ recovery in Europe, there are grounds for optinm smthat market

condi tions may now i nprove."

For further information, please contact:



Conput acenter plc.

M ke Norris, Chief Executive 01707 631 601
Tessa Freeman, |nvestor Rel ations 01707 631 514
WWw. conput acent er. com

Tul chan Communi cat i ons 020 7353 4200
Julie Foster/ TimLynch

www. t ul changr oup. com

H gh resolution images are available for the nedia to view and downl oad free of
charge from ww. vi snedi a. co. uk

Chai rman' s St at enent

I am pl eased to report an excellent set of results for Conputacenter in 2003.
Profit before tax rose 18.3%to #65.2 million (2002: #55.1 mllion). Earnings
per share increased by 22.5%to 25.0p (2002: 20.4p). The G oup continued to
generate cash from operations, and the bal ance sheet renmai ned strong, wth net
funds at the year-end of #49.9 mllion (2002: #83.4 mllion).

These results are particularly satisfying when viewed agai nst the background of
an unprecedented price decline in the IT industry in Europe, driven |largely by
the fall in the US dollar against both sterling and the euro. Over the course of
the year, the price of desktops, |laptops and 'Wntel' servers in our three core
nmarkets all declined in the order of 15%to 25%in |ocal currency. Conputacenter
buys and sells product in local currencies and therefore has no material foreign
exchange exposures arising fromoperations. Nevertheless, the falling prices
inevitably affected our revenues and product margins, although this was partly
mtigated by growth in our product volunmes. In 2003, excluding the revenues of
the German and Austrian businesses acquired during the course of the year, Goup
revenues fell 6.7%to #1.80 billion (2002: #1.93 billion). G oup revenues,

i ncluding acquisitions, rose 28.8%to #2.48 billion.

I am pl eased to reconmend a final dividend of 5.0p per share, bringing the total
di vidend for the year to 7.0p (2002: 5.8p), an increase of 20.7% This is
consistent with our policy, announced | ast year, of nmintaining a dividend cover
of broadly 3.5 tines. The final dividend will be paid on 1 June 2004 to

sharehol ders on the register as at 7 May 2004.

Conput acenter's strategy in recent years has been to build a strong services
busi ness to conplement its product |ogistics offering and to expand its presence
in the major European narkets. Consistent with these goals, our key priorities
in 2003 were the further devel opnent of our services activities and the
integration of CC ConpuNet in Gernany. We nade good progress with both.

In the UK, Managed Services revenues grew by 10.9% naking a significant
financial contribution. O particular note was the five-year Managed Services
contract awarded to Conputacenter by Abbey, through which we will provide a
conpany-w de end-to-end desktop service at all Abbey's offices and branches.
During the year, we continued to invest heavily in devel oping the skills and
technol ogi es to naintain ourselves at the forefront of desktop outsourcing.

The German acquisition represents a major step forward for the Goup. In
addition to its strong product |ogistics business, CC ConpuNet has a significant
services elenment in its portfolio, which supports our objective of building
contracted revenue streans. Follow ng the acquisition, an extensive integration
programe has been pursued to align CC ConpuNet's operations with those of
Conput acenter UK and adopt best practice across the G oup. This has gone
according to plan and has established firmfoundations for future profit grow h.
In 2003, CC ConpuNet produced an operating profit of #8.7 million. An ancillary



benefit of this integration programme is that it has led us to create a
pan- Eur opean managenent structure for Conputacenter, which will enhance the
Goup's ability to contribute to the managenment of the French operations.

Conput acenter France perfornmed poorly in a difficult market, with an operating
loss of #2.7 mllion (2002: profit of #2.4 mllion) after the rel ease of
negative goodwi I l. However, determ ned efforts began in the second-half of the
year to transfer best practice to France fromthe UK and to inprove the cost
efficiency of the French business. Considerabl e savings have al ready been

achi eved. Al though much remains to be done to bring the profit margin of

Conput acenter France to an acceptable level, an intensive turn-around progranmre
is underway and | amconfident that this will yield positive results.

It is appropriate that the increasingly international nature of our business is
reflected in the conmposition of the Conmputacenter Board, and | amdelighted with
t he appoi ntnent of GChislain Lescuyer as a Non-Executive Director. Ghislain, who
joined the Board on 19 January 2004, brings a wealth of experience in managi ng
Eur opean technol ogy businesses and we will benefit greatly fromhis skills and
backgr ound.

The inprovenent in our product volunes in 2003, although clearly stimulated by
the large price declines, provides sonme evidence that our narkets are begi nning
to recover fromthe downturn of recent years. The grow ng demand for XP
roll-outs that we experienced as the year progressed is a further encouraging
sign. Wilst much depends upon the pace and sustainability of the broader
econom ¢ recovery in Europe, there are grounds for optimsmthat nmarket

condi tions may now i nprove. Conputacenter is well positioned to take advantage
of any such inprovenent.

As always, the credit for the Goup's performance belongs to the staff. The
pleasing results in 2003 are attributable to the skills, enthusiasm and
comm trment of our enployees, to whom | offer ny whol ehearted thanks.

Revi ew of Operations
UK

Qur custoners continue to look to us to reduce their costs, inprove service
level s and free up their own resources by outsourcing discrete IT infrastructure
services. As a result, in 2003 we saw a further increase in service revenues and
a growmth of 9.2%in our UK contract base. Qur continuing focus on reducing our
own cost base achieved a 9.1% reduction in the sales, general and adm nistration
expenses of Computacenter's UK busi ness.

We were awarded two naj or Managed Services contracts, by Abbey and HBOS plc, in
the first half of the year. Under the terms of the former contract, valued at
#70 mllion over five years and covering all of Abbey's 28,6000 enpl oyees,

Conput acenter has responsibility for the design, inplenentation and nanagenent
of Abbey's entire desktop infrastructure. At HBOS, the scope of Conputacenter's
exi sting Managed Services contract, announced in 2002, has been extended and we
now nmanage 38,000 desktop PCs, approximately half of the HBOS estate, under a

t hree-year agreenent. Together, these two contracts entail the transfer of sone
300 staff to Conputacenter under TUPE regul ations, during H2 2003 and Hl 2004.

Gover nment successes included a six-year Managed Services agreenent with North
Yor kshire County Council for managing the council's IT infrastructure, other
than its conmuni cations equi pnent, and providing services such as systens
installation and mai ntenance. W secured a five-year contract with the Charity
Conmi ssion for England and Wal es, for whom we are depl oyi ng a new W ndows
XP-based infrastructure, integrated data network and | P tel ephony service. W
al so won a contract to provide a disaster recovery solution and nanaged data
back-up services for the Departnent for Transport.

We saw a significant increase in Wndows XP depl oyments in 2003, driving growh
in product volumes and fuelling demand for our broad range of Infrastructure



Integration Services. Major projects included the inplenentation of a
standardised IT infrastructure for Places for People, and a fully supported
in-roomentertai nment and busi ness services system for London's Dorchester
Hotel . We al so project nmanaged the testing of 135 application systens for Marks
and Spencer plc.

The UK market for | T expenditure remai ned generally subdued, although demand
fromthe public sector remai ned strong and there was a substantial inprovenent
in the tel ecomruni cati ons market. El sewhere, and particularly in financial

servi ces, corporate custonmers maintained their cautious approach. Wil st product
vol unmes were satisfactory throughout the year, Conputacenter's product revenues
inthe UK fell by 11.3% This was largely due to a substantial price decline,
driven by the weakness of the US dollar, of approximately 20% on desktop and

| apt op conput ers.

The server product market was generally nore buoyant, as organi sations focused
on consolidating their legacy IT infrastructures by replacing | arge nunbers of
network servers with fewer, but nore powerful central conputers. As a
consequence we saw i ncreased sal es of high-end servers, with revenues fromthe
sal e of Sun M crosystens conputers increasing by 12.8%

We won a significant Technol ogy Sourcing contract to provide technol ogy and
services to the UK's Mnistry of Defence via the Def ence Conmmuni cations Services
Agency Catal ogue. This will be our third najor catal ogue procurenent contract,
followi ng the sinilar agreements we have with the Inland Revenue and the O fice
of Governnent Commerce.

Qur distribution business, conprising CCD and Metrologie, outperformed its
sector and grew revenue by approxinately 14.9% on the previ ous year, naintaining
a close relationship with HP, its principal product partner.

RDC, our re-cycling and remarketing arm saw its profits rise for the fifth
consecutive year since its acquisition by Conputacenter in 1999.

W were delighted to receive the specialist award for Excellence in Sourcing and
Procurenment at the 2003 European Supply Chain Excel |l ence Awards, organi sed by
Logi stics Europe and Cap Gemini Ernst & Young. The award recognised the quality
of our end-to-end approach to purchasing and expertise in areas such as

per f ormance neasurenent, sourcing and supplier managenent.

W remain fully conmmtted to neeting standards for quality, the environnent and
equal ity of opportunity. During 2003 we achieved UK certification to
international environmental standard |1SOL4001 and the international quality
standard | SO 9001: 2000, both by the British Standards Institute. In the area of
race relations, we renewed our partnership agreenent with the Conmm ssion for
Raci al Equality (CRE).

CGer many

In 2003 CC ConpuNet performed well in a difficult market. Operating profit grew
to #8.7 mllion, despite a revenue decline of 10.9%to #635.2 mllion.
Reductions in SG&A costs hel ped profitability and, as in the UK we were able to
grow our Managed Services business.

Fol |l owi ng the acquisition of CC ConpuNet in early January 2003, an extensive
integration programme was initiated. This focused upon sharing best practice
across the Group and | everagi ng central resources to inprove the scope, quality
and cost-effectiveness of CC ConpuNet's of ferings.

This programme led to the creation of a new services enabl erent function, to
allow transfer of best practice in the Managed Services area, and the
introduction of a new sal es and managenent structure, simlar to that in the UK
We al so made significant investrments in new stock managenent and war ehouse
systens and | aunched our e-conmerce system Conputacenter Connect, in Gernany.



We are confident that these devel opnents, together with such initiatives as the
introduction of a new pay plan, custonmer profitability reporting and enhanced
financi al management systems, establish a solid basis for future profit grow h.

CC ConmpuNet wor ked with ot her Computacenter conpanies to secure a four-year

i nternational Managed Services contract with Deutsche Borse AG Frankfurt,
servicing their enployees across Germany, Luxenbourg and the UK Qher successes
included a contract for a Linux mgration awarded by the Deutscher Bundestag
(the |l ower house of the German parlianment). Noteworthy new Technol ogy Sourcing
contracts included Wistenrot & Wirttenbergi sche, and Aachener und Munchener
Ver si cher ungsgr uppe.

France

Difficult market conditions |led to a disappointing performance from

Conput acenter France, which made an operating loss of #2.7 million on revenues
of #324.5 nmillion. The cost base of the French business renmains too high, partly
due to the challenges of integrating the GECI TS acquisition in 2002.
Additionally, utilisation of Professional Services staff in France was
particularly lowin the first half and this contributed significantly to the
poor financial performance.

Measures to address these issues, including steps to increase Professional
Services utilisation and reduce S&A expenses, led to an inprovenent in

under | ying performance in the second half of the year. Conputacenter France al so
enbar ked upon a nai ntenance re-engineering initiative modelled on a sinilar
project conpleted successfully in the UK The pan- European managenent structure,
established followi ng the CC ConpuNet acquisition, is proving to be of

particul ar benefit in addressing the turn-around of Conputacenter France, which
remains a high priority for the Goup.

Costs of #3.1 mllion relating to neasures ained at inproving French performance
are included in the operating result for the year. These measures, together with
other initiatives currently underway, give us confidence that a strong
foundation is being built to return Conputacenter France to profitability.

Despite the weak nmarket, Conputacenter France continued to attract significant
new custoners. These included La Poste, RATP, Paris Cty Hall and the CGeneral
Council of Paris, for whomwe will supply desktops, |aptops and networking
technol ogy. Qur French business was al so successful in wnning inportant
contract extensions with customers, including UNEDI C Assurance Chonmge, Conseil
Regi onal de Haute Nornmandi e and Gendarneri e Nati onal e. Conputacenter France al so
designed, installed, integrated and supported the IT infrastructure for the G
sunmit in Evian.

Wth the aimof growi ng its government business, Conputacenter France acquired
AB Mcroconseil, a small IT reseller specialising in that sector. The

acqui sition involved the transfer of sone 30 enpl oyees and brought several new
accounts including the General Councils of Hauts de Seine, Seine Saint-Denis and
Sei ne et Marne.

O her Busi nesses
Austria

On January 2, 2003 we acquired GECI TS Austria, subsequently renamed

Conput acenter Austria. Despite showing i nmproved performance over the figures
reported by GECI TS for the second half of 2002, performance of this business has
been di sappointing, with an operating |loss of #1.5 mllion for the year on
revenues of #49.0 million. However some significant new business was won during
the year, including a contract for the hardware maintenance of the entire
desktop estate of BAWAG PSK, a | eading Austrian bank, and a systens roll-out for
Pri cewat er houseCoopers Austri a.

Bel gi um and Luxenbourg



Qur business in Bel giumand Luxenbourg (BeLux) saw 37.2% revenue growth during
2003, primarily fromincreased product sales in new custoner accounts. Results
improved significantly, showing an 89.9% reduction in operating loss to #0.4
mllion, with the strongest contribution conming from existing Managed Services
contracts. Revenues in the year were #17.3 million

During 2003 BeLux opened a new Luxenbourg office in the city's financia
district. Major wins included technol ogy sourcing for conpanies such as Cerica
Medi cal I nvestnent Goup (part of HBOS), Pioneer Europe and Reynaers
International. W also won a two-year extension to our SWFT desktop outsourcing
contract and delivered nmajor technology refresh projects for the BP/ Sol vay joi nt
venture conpany and Ownens Cor ni ng.

Bi ommi

Conput acenter's share of Biomi's operating | osses reduced again in 2003 to #0.3
mllion (2002: #1.3 mllion).

G oup

Across the G oup, we maintained our focus on progranmres designed to reduce our
cost base and to | everage our resources nore effectively.

Foll owi ng the German and Austrian acquisitions, we introduced a pan-European
managemnent structure and made further progress in the closer integration of our
Eur opean busi nesses. This facilitates the transfer of expertise and best
practice across the Group, to enable the delivery of ever nore conpetitive
service to our custonmers. This structure also allows us to work nore cl osely
with maj or vendors who are operating, or intending to operate, pan-European
supply arrangenents

Associated with this approach, we have al so begun to deploy tools and processes
across the G oup. These include Conputacenter Connect, our e-comrerce system
and the inplenentation of a Goup-wide HR informati on system W are also in the
process of making our integrated Servi ces Managenent Tool Suite (SMIS), which we
use to track and nanage custoner support requests, avail able across the G oup.

In July our former I1CG (International Conputer G oup) partner network becanme an
extensi on of Conputacenter International, the internal division responsible for
supporting custoner operations across nultiple countries. The forner |CG
partners will renmin independent, but will be the preferred partners of

Conput acenter in international business. The nove is designed to give

Conmput acenter greater control of international service delivery and to give our
partners greater access to our expertise and tools.

I amvery pleased with overall Goup perfornmance in 2003. The increasingly
international character of Conputacenter placed fresh demands upon the
nmanagenment team to whom| offer ny thanks for their admrable response. W will
continue to take advantage of the many opportunities we see in our narkets
whi | st maintaining a rigorous control over our cost base.

GROUP PRCFI'T AND LOSS ACCOUNT

For the year ended 31 Decenber 2003

2003 2002
Not e # 000 # 000
TURNOVER
Turnover: Goup and share of joint 2,482,713 1, 930, 135
venture's turnover
Conti nui ng operations:
Ongoi ng 1,797, 133 1, 926, 737

Acqui sitions 684, 162 -



GROUP TURNOVER 2 2,481, 295 1, 926, 737

OPERATI NG OCSTS 3 (2, 415, 357) (1, 870, 570)

OPERATI NG PRCFI T 2

Cont i nui ng Operations:

(ngoi ng 58, 712 56, 167
Acqui sitions 7,226 -
GROUP CPERATI NG PRCFI T 65, 938 56, 167
Share of operating loss in joint (333) (1, 272)
vent ure

Share of operating profit / (loss) in 510 (13)
associates eeeeeee e
TOTAL OPERATI NG PRCOFI T: GROUP AND SHARE 2 66, 115 54, 882

OF ASSCCI ATES AND JO NT VENTURE

Rel ease of provisions relating to - 863
ternmination of operations ~  ---------- oo

PROFI T ON ORDI NARY ACTI VI TI ES BEFORE 66, 115 55, 745
I NTEREST AND TAXATI ON

Interest receivable and simlar 3, 249 7, 367
i ncorme

Interest payable and sinilar charges (4, 203) (8,031)
PRCFI T ON ORDI NARY 65, 161 55, 081

ACTI VI TES BEFORE TAXATI ON

Tax on profit on ordinary activities 4 (18, 902) (18, 074)

PRCFI T ON CRDI NARY 46, 259 37,007
ACTI VI TI ES AFTER TAXATI ON

Mnority interests - equity 45 25

PROFI T ATTRI BUTABLE TO MEMBERS OF THE 46, 304 37,032
PARENT COVPANY

Di vi dends - ordinary dividends on 5 (13, 011) (10, 657)
equity shares — ae------ oo
RETAI NED PRCFI T FOR THE YEAR 33, 293 26, 375

Ear ni ngs per share

- Basic 6 25.0p 20. 4p
- Diluted 6 24. 6p 19. 8p
Di vi dends per ordinary share 5 7.0p 5.8p

GROUP STATEMENT OF TOTAL RECOGNI SED GAI NS AND LOSSES

For the year ended 31 Decenber 2003

2003 2002
#' 000 # 000
Profit for the financial year excluding share of joint 46, 231 37,978

venture and associ ates



Share of joint venture's loss for the year (233)

Share of associates' profit / (loss) for the year 306

Profit attributable to nenbers of the parent conpany for
the financial year 46, 304

Exchange differences on retranslati on of net assets of
associ ated and subsi di ary undert aki ngs 4,159

Total recogni sed gains for the year 50, 463

In addition net assets were reduced by #2,503,000 during the year as a result of
a prior year adjustnent in respect of the adoption of U TF 38 - Accounting for

ESOP trusts (see accounting policies).
GROUP BALANCE SHEET

at 31 Decenber 2003

Rest at ed
2003 2002
Not e # 000 # 000
FI XED ASSETS
I ntangi bl e assets
Posi tive goodwil | 4,755 5,039
Negat i ve goodwi | | (532) (4, 793)
4,223 246
Tangi bl e assets 100, 549 96, 733
| nvest nent s 7 11, 036 9, 863
115, 808 106, 842
CURRENT ASSETS
St ocks 134, 133 95, 742
Debt ors: gross 520, 701 286, 882
Less non returnabl e proceeds (78, 390) -
Debt or s 442, 311 286, 882
Cash at bank and in hand 96, 997 92,072
673, 441 474, 696
CREDI TORS: anount s
falling due w thin one year (466, 816) (320, 569)
NET CURRENT ASSETS 206, 625 154, 127
TOTAL ASSETS LESS CURRENT LI ABI LI TI ES 322, 433 260, 969
CREDI TORS: anpunts falling due after nore
than one year (13, 923) (1, 613)
PROVI SI ON FOR JO NT VENTURE DEFICI T
Share of gross assets 385 943
Share of gross liabilities (7,609) (7,834)
(7,224) (6,891)
PROVI SI ONS FOR LI ABI LI TI ES
AND CHARGES (18, 403) (9, 696)



TOTAL ASSETS LESS LI ABI LI TIES 282, 883
CAPI TAL AND RESERVES

Cal l ed up share capital 9, 441
Share prem um account 71, 486
Capital redenption reserve 100
I nvestment in own shares (2, 503)
Profit and | oss account 204, 244
Shar ehol ders' funds - equity 282,768
Mnority interests - equity 115

282, 883

Approved by the Board on 15 March 2004
M} Norris Chi ef Executive
FA Conophy Fi nance Director
GROUP STATEMENT OF CASH FLONS

For the year ended 31 Decenber 2003

2003

Not e #' 000
CASH | NFLOW FROM OPERATI NG ACTI VI TI ES 8 53,521
RETURNS ON | NVESTMENTS AND SERVI Cl NG OF
FI NANCE (954)
TAXATI ON
Corporation tax paid (22, 456)
CAPI TAL EXPENDI TURE AND FI NANCI AL | NVESTMENT (14, 562)
ACQUI SI TI ONS AND DI SPCSALS (37,303)
EQUI TY D VI DENDS PAI D (14, 437)
CASH ( QUTFLOW / | NFLOW BEFORE FI NANCI NG (36, 191)
FI NANCI NG 2,207
DECREASE | N CASH I N THE YEAR (33, 984)

RECONC! LI ATI ON OF NET CASH FLOW TO MOVEMENT | N NET FUNDS

2003

# 000
Net funds at 1 January 2003 83, 430
Decrease in cash in the year (33, 984)

Cash outfl ow fromrepaynent of debt and
| ease finance 479

9, 237

69, 004

100

(2,503)
166, 792

2002
# 000

60, 614

(468)

(17, 485)
(9, 097)
7, 559

(5, 324)

35,799

(43, 083)

2002
# 000

53, 287
(7, 284)

38, 787



Change in net cash resulting from cash

fl ows (33, 505) 84, 790

New fi nance | eases - (1, 164)
Anortisation of debt issue costs - (196)
Net funds at 31 Decenber 2003 49, 925 83, 430

NOTES TO THE FI NANCI AL STATEMENTS
1 ACCOUNTI NG POLI CI ES
Basi s of preparation

The financial statenents are prepared under the historical cost convention and
in accordance with applicable accounting standards.

In preparing the financial statements for the current year, the Goup and
Conpany have adopted U TF 38 ' Accounting for ESOP trusts'. This abstract had no
impact on the results for the period but sharehol ders funds have been reduced by
#2,503,000 followi ng the recognition of the ESOP trust wi thin reserves.

2 TURNOVER AND SEGVENTAL ANALYSI S

The Group operates in one principal activity, that of the provision of
distributed i nformation technol ogy and rel ated services. Turnover represents the
amounts derived fromthe provision of goods and services which fall within the

Goup's ordinary activities, stated net of VAT.

An anal ysis of turnover, operating profit and net assets is given bel ow

2003 2002
Turnover by Oigin # 000 # 000
WK 1, 455, 296 1,597, 344
France 324,517 316, 773
Bel gi um & Luxenbourg 17, 320 12, 620
Conti nui ng Qperations 1, 797, 133 1, 926, 737
Germany - acquisition 635, 150 -
Austria - acquisition 49, 012 -
Tot al 2,481, 295 1, 926, 737

Turnover by destination is not materially different to turnover by origin and
has, therefore, not been disclosed.

2003 2002
Goss Profit #' 000 #' 000
WK 188, 369 196, 820
France 36, 059 34, 932
Bel gi um & Luxenbour g 1, 842 1, 053
Conti nui ng Qperati ons 226, 270 232, 805
Germany - acquisition 90, 709 -

Austria - acquisition 5, 507 -



Tot al 322, 486 232, 805

Goss profit is defined as: Turnover |less (increase) in stocks of finished
goods, goods for resale and consunabl es and | ess #408, 475, 000

(2002 :#210,087,000) for those staff costs, depreciation and other anounts
witten off tangible and intangible assets and other operating charges that are
incurred in delivering technol ogy sourcing, managed services and infrastructure
integration to the custoner. Selling, general and admi nistration ("SGRA") costs
are defined as the bal ance of staff costs, depreciation and other anounts
witten off tangible and intangi bl e assets and ot her operating charges.

2003 2002
# 000 # 000
Operating Profit/(Loss)
WK 61, 829 57, 642
France (2,727) 2,389
Bel gi um & Luxenbour g (390) (3, 864)
Conti nui ng Qperations 58, 712 56, 167
Germany - acquisition 8,728 -
Austria - acquisition (1, 502) -
Total G oup excluding
associ ates & joint venture
under t aki ngs 65, 938 56, 167
Share of operating result of 177 (1, 285)
associates and joint  ------- e
venture
Total operating profit 66, 115 54, 882
Net Assets/(Liabilities) Rest at ed
Enpl oyed
2003 2002
# 000 # 000
WK 187, 167 180, 843
France 33, 326 10, 400
Bel gi um & Luxenbourg (6, 397) (4, 426)
Germany - existing (291) (588)
213,594 186, 229
Germany - acquisition 21, 333 -
Austria - acquisition (2, 690) -
Subt ot al 232, 238 186, 229

Net Assets of associ ated
undert aki ngs

WK - 46



Rest of the world 510

Net assets enpl oyed 232,959
Net funds 49, 925
Net operating assets 282, 884

Non-operating liabilities -

Net assets 282, 884

During the period, Conputacenter France acquired the businesses of Al sace

I nformati que Investissenent (All) and AB M croconseil (ABM in France. These
operations have been fully integrated under operating profit with those of
Conput acenter France and therefore it is not possible to separately identify the

amounts relating to the acquired activities

3 OPERATI NG COSTS

2003
# 000
Increase in stocks of finished goods (5, 027)
Goods for resal e and consunabl es 1, 755, 361
Staff costs 406, 061
Depreci ati on and other anounts witten off tangible
and intangi bl e assets
18, 702
G her operating charges 240, 260
2,415, 357

2002
# 000

(357)
1, 484, 202
227,175

16, 758
142,792

1,870,570

The total figures for 2003 include the follow ng combi ned anbunts in relation to

the acquisition of GE ConpuNet and GECI TS Austria

decrease in stocks of

fini shed goods #958, 000, goods for resal e and consunmabl es #420, 585, 000, staff
costs #154, 415,000, depreciation and other anounts witten off tangible and
i ntangi bl e assets #6, 112,000 and ot her operating charges #94, 867, 000.

4 TAXATI ON

a) The charge based on the profit for the year conprises:

2003
# 000
WK Corporation tax 17, 612
Tax overprovided in previous years (621)
16, 991
For ei gn 20
Goup Qurrent tax 17,011
Share of Joint Venture's tax (100)
Total current tax 16, 911

Deferred tax

Oigination and reversal of timng differences 1, 542

2002
# 000

20, 021
(1,197)



Prior year adjustnments - accelerated capita

al | onances 449 58
G oup deferred tax 1,991 (446)
Tax on profit on ordinary activities 18, 902 18, 074

b) Factors affecting the current tax charge

The tax charge for the year is |lower than the standard rate of Corporation Tax
inthe UK (30%. The principal reasons for this difference are set out bel ow

2003 2002
# 000 # 000
Total profit before taxation 65, 161 55, 081
At 30% 19, 548 16, 524
Expenses not deducti bl e for tax purposes 640 487
Rel i ef on share option gains (2, 845) -
Goodwi I | anorti sed (919) (984)
I npai rment of Coodwi | | 11 870
Accounting depreciation in excess of tax depreciation
(284) (137)
Amount provi ded agai nst investnents
- 558
Profits of overseas undertakings not taxable due to brought
forward | oss of fset (2, 590) -
Losses of overseas undertakings not available for relief 3, 350 1, 202
Current tax charge 16, 911 18, 520
5 DI VI DENDS
2003 2002
D vi dends # 000 # 000
Equity dividends on ordinary shares :
InterimPaid 2.0p (2002 - nil) 3,775 -
final Proposed 5.0p (2002 - 5.8p) 9, 236 10, 657
13,011 10, 657

The Conput acenter ESOP trust has waived the dividends payable in respect of
1,427,042 (2002: 1,427,042) ordinary shares that it owns which are not allocated
to enpl oyees. The Conputacenter Trustees Linited have waived dividends in
respect of 457,796 (2002:457,796) shares which it owns which are not allocated
to enpl oyees and the Conputacenter Quest ("Qualifying Enpl oyee Schene Trust")
has simlarly waived dividends in respect of 1,031,134 (2002:1, 102, 266) shares
that it owns.

6 EARNI NGS PER SHARE

The cal cul ation of earnings per ordinary share is based on profit attributable
to menbers of the hol di ng Conpany of #46, 304, 000 (2002: #37,032,000) and on
184, 853, 000 (2002: 181, 622,000) ordinary shares, being the weighted average
nunmber of ordinary shares in issue during the year after excluding the shares
owned by the Conputacenter Enployee Share Trust, Conputacenter Trustees Limted
and the Conputacenter Quest.



The diluted earnings per share is based on the same earnings figure of

#46, 304, 000 (2002: #37,032,000) and on 188,610, 000 (2002: 186, 632,000) ordinary
shares, cal cul ated as the basic weighted average nunber of ordinary shares, plus
3,757,000 (2002: 5,010,000) dilutive share options.

7 | NVESTMVENTS

Q oup 2003 2002
# 000 # 000
Loan to joint venture, at cost 7,450 7,000
Associ at ed undertaki ngs (a) 539 108
QG her listed investnents (b) 3,047 2,755
11, 036 9, 863
(a) Associated undert aki ngs Share of net

tangi bl e assets

2003
# 000
At 1 January 2003 108
On acqui sition of subsidiary 81
Share of profit of associated undertaking 510
Di sposal (63)
Transfer to subsidiary undertaking (126)
At 31 Decenber 2003 510

The Group's share of post acquisition accunulated profits of associated
undertaki ngs at 31 Decenber 2003 is #510,000 (2002:#26,000). The Group has
received #nil (2002: #710,000) fromthe associated undertakings for the

provi sion of admi nistrative services and the reinbursement of costs incurred.

On 2 January 2003, the G oup acquired GE ConpuNet in Germany. This resulted in
the Group's shareholding in I CG Services Ltd increasing from35.7%to 71.4%

Si nce the purchase of GE ConpuNet, the Group has acquired the remaining 28.6%
sharehol ding in I CG Services Ltd.

I CG BV was di sposed of during the year for a consideration of #130, 000.

(b) Oher listed investnents

# 000
Cost
At 1 January 2003 and 31 Decenber 2003 4,617
Provi si on
At 1 January 2003 1, 862
Cedit in the year 292
At 31 Decenber 2003 1,573

Net Book Val ue

At 31 Decenber 2003 3, 047



At 31 Decenber 2002 2,755

At 31 Decenber 2003, the market value of |isted investnents was #3, 047, 000
(2002: #2, 755, 000)

Details of the principal investrments at 31 Decenber 2003 in which the Goup or
t he Conpany hol ds nore than 20% of the nominal val ue of ordinary share capita
are as follows: -

Subsi di ary and associ at ed Country of Nat ure of Proportion

under t aki ngs registration Busi ness Hel d

Comput acenter (UK) Linmited Engl and IT Infrastructure 100%
servi ces

Conput acenter France SA France IT Infrastructure  99.4%
servi ces

CC ConmpuNet GrBH Cer many IT Infrastructure 100%
servi ces

Comput acenter Austria Austri a IT Infrastructure 100%
servi ces

Conput acent er GrbH Ger many IT Infrastructure 100%
servi ces

Conput acent er NV/ SA Bel gi um IT Infrastructure 100%
servi ces

RD Trading Limted Engl and I T Asset 10098
Managenent

Conput acenter NV Luxenbour g IT Infrastructure 100%
servi ces

Biomi Limted Engl and Sof t war e 50%
devel oprrent

Hel pByCom GrbH Ger many IT Infrastructure 47.4%*
servi ces

1 CG Services Limted Engl and I nt ernati onal 10096 **
IT Infrastructure
servi ces

* includes indirect holdings of 100% via Conputacenter (UK) Limted
** jncludes indirect holdings of 47.4% via CC ConpuNet GrbH

*** jncludes indirect holdings of 35.7%via CC ConpuNet GrbH
Acquisitions - Germany & Austria

On 2 January 2003, the Group acquired GE CompuNet in Germany and GECITS in
Austria for an initial consideration of #38,134,000. Because the audited val ue
of the net assets at conpletion was | ower than stipulated in the purchase
agreenment, Conputacenter anticipates receiving a repaynent of #32,448,000 from
GE Capital, the vendors, resulting in a net consideration for the acquisition of
#5, 686, 000. El enents of this repayment cal cul ation are disputed by GE Capita
and in accordance with the purchase agreenment, PricewaterhouseCoopers has been
appoi nted, as an independent expert, to settle the matter. The Board has
reviewed the likely outcone and is confident that this is properly reflected in
the Group's accounts.

The assets of each of the acquired conpani es have been included in the Goup's
bal ance sheet at their fair values at the date of acquisition. Further

consi derati on may be payable to the vendor, contingent on the result of the
acqui red businesses in 2004. No provision has been nade for further paynents,
based on the actual perfornance in 2003 and the |ikely perfornmance for 2004.

Contingent liability



On 15 Cctober 2003 the vendors claimed that the G oup had breached a provision
of the German purchase agreenment concerning an adjustment relating to tax
assets, and have issued a claimfor Eurob2, 165,292 (#36, 762,000), plus interest,
for upfront paynent for the tax assets as opposed to paynment as the assets are
utilised. The Group rejects this claimand | egal proceedings are now pendi ng
between the parties. On the basis of |egal advice received, the Board is
confident that this claimis without merit and will be defended accordingly. No
provision for this claimhas been made in the Goup's accounts.

Anal ysis of the acquisition of GE ConmpuNet and GECI TS Austri a:

Net assets at date of acquisition:

Provi si onal
fair value to
Q oup
Book val ue Adj ust ment s # 000
# 000 # 000
Tangi bl e fixed assets 15, 457 (4, 003) 11, 454
I nvest ment s 81 - 81
St ocks 34,438 (1,074) 33, 364
Debt or s 103, 881 5, 380 109, 261
Creditors due within one year (132, 704) (3, 945) (136, 649)
Creditors due after one year - (2, 690) (2, 690)
Provisions for liabilities and - (9, 135) (9, 135)
charges eeeeeeaaaaooooeeien e
21,153 (15, 467) 5, 686
Di scharged by:
Fair value of net consideration 5, 686

Goodwi | | arising on acquisition -

Adjustments relate to the adopti on of Conputacenter's G oup accounting policies
and recognition of property provisions.

GE ConpuNet and GECI TS Austria together accounted for an outfl ow of #16, 426, 000
to the group's net operating cash flows, paid #638,000 in respect of net returns
on investments and servicing of finance and received #238,000 in respect of
taxation and utilised #2,738,000 for capital expenditure and financi al

i nvest nent .

There was no trading in GE ConpuNet and GECI TS Austria in the period between 1
January 2003 and the date of acquisition. The conmbined | oss after tax and
mnority interest of GE ConpuNet and GECI TS Austria for the year ended 31
Decenmber 2002 was #2, 846,000 and a | oss of #14,000 respectively.

Acqui sitions - France

During the year the Goup acquired the trade and assets of "ABM' and "All" in
France for a consideration of #448,000 and #102,000 respectively. There were no
fair value adjustnents. The goodwi || arising on these purchases totalled

#204, 000 and #102, 000 respectively.

8 RECONCI LI ATI ON CF OPERATI NG PRCFI T TO OPERATI NG CASH FLOWS

2003 2002
# 000 # 000
Qperating profit 65, 938 56, 167
Depr eci ati on 22, 665 17,138
I npai rment of |isted investmnent - 1, 865
Anortisation of positive goodw || 544 449

I npai rment of positive goodw || 46 2,899



Anortisation of negative goodwil | (4,261) (3,728)

Reval uation of listed investnent (292)

Loss on disposal of fixed assets 914 110
(I'ncrease)/decrease in debtors (16, 963) 8, 955
I ncrease in stocks (4, 908) (282)
Decrease in creditors (8,432) (23, 708)
Qurrency and ot her adjustments (1,730) 749
Net cash inflow fromoperating activities 53,521 60, 614

9 PUBLI CATI ON OF NON STATUTORY ACCOUNTS

The financial information contained in this prelimnary statenent does not
constitute statutory accounts as defined in section 240 of the Conpani es Act
1985. The financial information set out in this announcenment is extracted from
the full Goup financial statenments for the year ended 31 Decenber 2003, the
auditor's report on which has yet to be signed.

This information is provided by RNS
The conpany news service fromthe London Stock Exchange
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