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3 July 2001
CMG and Conput acenter Sign #120m
Partnership with the HSE

CMG the global Information and Conmuni cations Technol ogy (ICT) services group,
working in partnership with Conmputacenter, the UK s premer |ntegrated
Infrastructure service provider, has signed a contract worth over #120mwith
the Health and Safety Executive (HSE), to provide IT and consul tancy services
over the next ten years. The project, called REtendering For IT (REFIT), is an
exciting next stage in the governnment's use of output-based services. It wll
hel p the HSE inprove its working practices and extend the reach of the

organi sation by making the best use of its staff expertise. The project is due
to comence in July 2001 with CM5 and Conputacenter taking full responsibility
for the service in Cctober 2001 following a three nonth transition period.

CMG and Conput acenter won the contract in a heavily contested tender process
conduct ed under EU procurenent rules. The breadth and depth of their joint
know edge and resources was a prinme factor in successfully securing preferred
supplier status for the CM5 and Conput acenter partnership.

The HSE is a governnment agency that ensures that the risks to the health and
safety of people fromwork activities are properly controlled. It devel ops new
heal th and safety laws and policies, and plays a full part in international
devel opnents, especially in the European Union.

The HSE' s busi ness nodel is a conplicated one, involving many professional and
know edge- based activities. Because of this, there is an increasing need for
integration and know edge sharing across the organi sati on. CM5 and

Conput acenter will provide business change consul tancy, and new software
applications, together with the IT infrastructure required to ensure that HSE s
staff can work

nost effectively to protect the public's health and safety.

Commenting on the project, Richard Hillier, Director of Resources & Planning at
t he HSE sai d:

"At atine when IT is changing at trenmendous speed, it is conforting to know
that we are working with a partner who can help us to realise genui ne business
benefits fromnew technol ogi es. During the negotiations for this contract, the
CMG Conputacenter and HSE rel ati onshi p has al ready devel oped a strong ethos of
partnershi p, shared nmanagenent and flexibility. W are confident that the REFIT
partnership will deliver genuine inprovenents both within HSE and in our
dealings with the public, industry and other government bodies."

CMG and Conput acenter's consultants will provide the HSE with a broad range of
skills including managenent consul tancy, advice on energing capabilities, IT
infrastructure nmanagenent and products such as Bluetooth w rel ess applications
and nobile Internet services. The overall inpact of the project on the HSE will
be huge in terms of working practices within the organisation. The result wll
be i nproved business and I T, allowing the HSE to extend the external reach of
its policies.

Commenting on the partnership, Geoff Neville, Chairman of CM5 s UK and Irel and
operation, said:



"It was clear fromthe outset of this open tender that a partnership approach
was the best way to provide the HSE with a ' best-of-class' val ue-for-noney
service. For CMGthis follows a long line of large partnership deals. As the
prime contractor, working with Conmputacenter and the HSE team we | ook forward
to working on a high profile project which will help push forward the

boundari es of nodernising government."

Peter Melville-Brown, Programre Manager of Conputacenter believes that the
partnershi p between CM5 and Conputacenter will |everage both conpanies’
strengths to the HSE's benefit. "The HSE has decided to focus on delivering its
services and to outsource conpletely the infrastructure it uses. The whol e
contract is designed froma functionality approach - the HSE will say that it
wi shes to achi eve sonething, and it is down to CMG and Conputacenter to
identify the best way to deliver and inplement it. It is a very fresh way of

| ooki ng at outsourcing and a major evolution from conventional outsourcing that
tends to focus first on the technol ogy."

For further information please contact:

Tony Richards, G oup Conmunications (London)
Tel : +44 (0)20 7592 4442

Jan Massier, Goup Comunications (Ansterdam
Tel : +31 (0)20 6720444

Toby Mountford, Citigate Dewe Rogerson

Tel : +44 (0)20 7638 9571

CMG Profile

CM5 is a global Information & Conmunications Technol ogy (I1CT) group, with over
13 000 staff worldwi de and | eading positions in the provision of business
information services and wirel ess data sol utions. Through nanagenent

consul tancy, systens devel opnent & integration, software applications and the
out sour ced managenent of key business processes, CMG hel ps organi sations to
generate revenues, inprove conpetitive positioning and enhance operati onal
efficiency. Today that process includes building secure ICT platforms that
enabl e the adoption of electronic and nobil e business nodel s (e&rConmerce).

Established in 1964, CMG is headquartered in London and Hoof ddorp (near

Anst erdam) and now i npl ements and supports applications for custonmers worl dw de
frombases in 16 countries. CMs has proven know edge, solutions and products
across a wi de spectrumof markets, including finance, transport,

t el econmuni cations, nedia, petrochemicals, utilities, retail, manufacturing and
governments. The Group al so provides |ong term nmanagenent of business processes
rangi ng frompayroll, call centres and networks to infrastructure nmanagenent,

appl i cati on mai nt enance and hosting services.

CM5 Wrel ess Data Solutions has established a | eading position in wireless
nessagi ng and gateway products, nobile Internet and e-mail, cell broadcast and
custoner care & billing systens. These products are provided to nobile

t el ecommuni cati on operators and service providers worldw de fromoffices in

Eur ope, the Anericas and Asia Pacific. They al so underpin the Goup's ability
to advi se organi sations on mComrerce strategies and inplement them effectively.

CMG wor ks al ongside its customers in long termrelationships to generate
success for them Through the quality of its services, products and
professionally committed people, CM5 adds value to its custoners' businesses.
This creates a basis for the Goup's sustained success.

CMGis listed on both the London Stock Exchange (FTSE 100 and techMARK 100) and
Eur onext in Ansterdam (AEX M dcap and Euronext 100).

http://ww. cng. conf
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Conput acenter's role in Governnent

Conput acenter is one of the UKs leading IT Infrastructure services conpani es
and has a long tradition of working with public sector organisations. Over the
years, we have established strong rel ationships with our governnent clients,
and have devel oped an experienced team of over 150 staff who are dedicated to
supporting them Conputacenter's governnent sector offers custoners access to a
wi de range of technical resources and services, client nmanagenent and sector
experti se.

Conputacenter's role within the Mdernising Government Agenda

E- Governnment ains to radically transformthe face of nodern governnment - and
public sector organisations are facing nunerous chall enges. Conputacenter is
wel | positioned to help address the I T needs that the Mdydernising Governnent
Agenda brings, and understands how i nportant the role of technology is within
the public sector.

Thi ngs you may not know about Conputacenter in Governmnent.

Conput acenter turned over #256nillion with government custonmers in 2000.
Conput acenter works with every major government department in the UK

Every police force in the UKis signed up to Conmputacenter's GCat contract.
According to the National Audit O fice, Conputacenter has, through GCat, saved
t he Governnent over #1Omllion in 1999, and nore than #20mllion in 2000 on
procurenent costs.

WWw. comput acent er. com
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