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Comput acenter plc

Pre-cl ose Tradi ng Update 12 January 2010

Conmput acenter is today holding an investor and anal yst conference call to
provi de an update on trading for the year ended 31st
Decenber 2009.

The Group's profit before tax and exceptional itenms, for 2009 is expected to be
materially ahead of consensus narket expectations of £48.4 mllion [source
Reuters].

At the end of the period net cash excluding customer-specific financing (' CSF')
was £87 million [net cash of £4.6 mllion at 31st
Decenber 2008]. Including
CSF, net funds were £37 mllion [net debt of £84.6 mllion at 31st
Decenber
2008] .

Exceptional itens for the year 2009 are likely to be approximately £4.5 mllion,
£1.5 million less than previously predicted, due to the exceptional gain on the
di sposal of our Trade Distribution Division in Novenber 2009.

In our pre-close briefing in January 2009 we laid out a clear programme to focus
the Group's activities, reduce our operating costs and optim se our worKking
capital. A year of working capital inprovenents can be clearly seen. W have
al so reduced our operating cost in constant currency by close to £30 mllion,
al nost twice the estimates made 12 nont hs ago.

The Group has continued to develop its contractual services offerings throughout
2009 with investnents in new data centre facilities, increnental capacity in our
servi ce desks, enhancenments to our custoner facing software tools and the
conti nui ng devel opnent of the skills of our enployees. As our custoners seek to
reduce their operating costs, by outsourcing their |IT operations, our offerings
continue to gain traction in the nmarket. At a Group |level our annual services
contract base exceeds £500 million on 31st
Decenber 2009, representing a growth
in excess of 7% over 31st
Decenber 2008, based on constant currency.

As we al so announced a year ago, we have enbarked on a major group w de systens
upgrade inplenenting a single group wide ERP systemwhich will deliver cost
savings and greater flexibility to the Goup. W are on target to conmence the
rol lout of this programin the second half of 2010 and be fully operational
across all major group countries in the second half of 2011. The capital
invested in this project to date is £22 mllion of which £11 mllion was paid in
2009. CQur estimates are that an additional £10 million will be spent before the
project is conpleted.

In the UK, revenue in the period fell by 11%to approximately £1.25 billion.
However, excluding the effect of the exit from Trade Distribution sales,
revenues fell by 6% Pleasingly, the fourth quarter showed a revenue growh
fromcontinui ng operati ons of 2% Services revenue grew by 8% over 2008,
however, this nasks the fact that contractual services revenue grew by 13%



whi | st professional services revenue declined by 11% The decline in

prof essi onal services revenue was caused by the | ack of new infrastructure
projects throughout 2009, the pipeline for which has inproved steadily towards
the end of the period. Product revenue in the fourth quarter was undoubtedly
hel ped by the VAT increase on 1st

January 2010, but the extent to which is

difficult totell. The UKs profit growth was aided naterially by the cost
reducti on programe introduced a year ago. W have seen the UK s overhead
costs reduced by approximately £23 nillion

In Germany we have seen anot her year of encouraging profit growh, despite a
decline in revenues of 1%to approximately EURL. 03 billion, excluding the
acqui sition of becomin |ate Novenber. However, this translates into a growth
of approxi mately 11% when converted into sterling. A conbination of prudent
financi al nmanagenment, a small increase in services margin and an inproved
product m x have all added to the inproved profit performance. The recent
acqui sition of becom should increase our annual German revenues by around 10%in
2010 and add to our data centre capability.

Whi I st overall profit performance in Conputacenter France in 2009 has declined a
little on 2008, it is materially ahead of our internal, as well as externa
expectations, at the beginning of the year. W are pleased with the strategic
progress we have made in 2009 and particularly the growh in services revenue of
11% in local currency. W believe we are neking good progress in |aying down
firmfoundations for long-termprofit inprovement, which should bear fruit in
the years ahead.

We are pleased with the progress that the G oup has made in 2009 particularly
agai nst the strategic objectives laid out a year ago, but we are far from
satisfied and believe that the Goup can still nmake further inprovenents in the
years ahead. Utimately our profitability is the result of our strategic plan
how we execute against that plan and the state of the markets in which we
operate. Qur markets for contractual services remain positive, as they have over
the last few years and we are encouraged that there have been sone signs of
i mproverment in capital expenditure in the fourth quarter of 2009. It remains to
be seen whether this is a tenporary inprovenent or sonething nore fundanental

W are clearly buoyed by recent performance and optimstic about the future.

M ke Norris, CEQ, commented: 'Qur performance has constantly inproved as the
year has progressed and it is worth renenbering that consensus market
expectations have al ready been upgraded by nore than £10 mllion throughout the
course of 2009

The actions we have taken to restructure and focus our business have enabl ed us
to significantly reduce our costs in the year and create a step change in our
profits. W are also pleased with the growth in our contract base that
underpins profit growh into the future.

Wiile the side of our business that is reliant on capital expenditure renains
uncertain, the contractual services growth and structural changes we have made,
make us confident in the business and future progress in 2010

Conmput acenter will announce full year results for the year ended 31st
Decenber
2009 on Thursday 11th
March 2010
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